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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 

of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license 

agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of 

business outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 

directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 

The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 

functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited 

to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 

informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions 

in this presentation, except if such damages were caused by SAPôs intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which 

speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Please note, we currently operate in two data centers located in Europe and United States.

Disclaimer



Unveiling the Future of 

Point-of-Sale: 

SAP Customer 

Checkout, cloud edition 

is available now !
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Point -of -sale technology 

is no longer used simply 

to make straightforward 

payments.
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Is more sophisticated to 

comply with growing demands 

on both worlds ɩthe digital 

and physical...

Businesses need a point -of -sale system that:

ɓĚĝĎĹî×Ûġ Ãć ÛååîÑîÛćĩ 

checkout process, and allows 

real-time visibility into sales 

×ÃĩÃ Ãć× ĝÛĚĎĝĩîćæɓ

..and further manages 

customer information 

combined with loyalty 

programs to offer a 

personalized shopping 

experience 

A vital component to stay 

competitive in such digital era 

is a seamless end-to-end 

integration ɩfrom POS to the 

ERP system
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£Ď×ÃŀɵġChallenges for Point -of -Sale Systems

End-to-End Integration

Businesses are looking for end-to-end 

solutions where POS systems are 

integrated with ERP backend systems, 

payment processing, inventory 

management, customer management, 

and sales reports.

Omni -Channel Experience

Customers now expect seamless 

shopping experiences across offline and 

online channels. Thus, a POS system that 

can sync online and in-store inventory, 

sales, and customer data is highly 

desirable.

Big Data and Data Analytics

POS systems, integrated with data 

analytics, can help businesses 

understand customer buying behavior, 

manage inventory, and improve sales. 

Personalized Experience

Customers appreciate when their 

preferences and past purchases are 

remembered, and they are offered 

relevant product suggestions, 

personalized offers, and targeted 

promotions.

Easy to use, Speed & Efficiency

Customers expect a quick checkout 

process. Modern POS systems must be 

user-friendly and able to process 

transactions swiftly to minimize customer 

waiting times.

Legal Compliances

POS systems need to meet applicable 

legal, financial, and data privacy 

regulations. In many countries there are 

special fiscal requirements such as 

Kassensicherungsverordnung in 

Germany, NF 525 in France, and others.

Multiple Payment Options

To stay competitive in our digital era and 

with the rise of contactless payments, 

mobile payments, and digital wallets, 

customers expect a variety of payment 

methods to be available such as Alipay, 

ApplePay, or payment with loyalty points.

Loyalty Programs 

Integration of customer rewards or loyalty 

programs directly into the POS system is 

expected for easy tracking and 

redemption of points or benefits. 

Cloud -based POS systems

Cloud-based POS solutions offer 

accessibility, scalability, and cost-saving 

advantages over traditional systems, 

making them a desirable choice for 

different businesses. 

Hardware

The interaction of soft- and hardware is 

often underestimated, necessitating 

flexibility  to run POS systems on any 

hardware device ɩ on PCs, laptops, Self-

Checkout kiosks, or even tablets. 

Addtionally, there is a growing demand 

for mobile compatibility. 

Transparency

POS systems often lack real-time 

information, resulting in inaccurate sales 

data and incomplete inventory insights. 

This deficiency hinders organizations 

from obtaining a holistic view of their 

overall business operations across 

different locations.

Security and Safe Transactions 

POS systems must prioritize security and 

compliance to protect against fraud and 

ensure the safety of card details, 

personal information, and transaction 

history. Meeting these standards is crucial 

to maintaining customer trust and 

preventing data breaches.



Introducing 

SAP Customer 

Checkout, cloud edition
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Digitize Your Business with SAP Customer Checkout, cloud edition

Rich POS 

functionalities

Take advantage of rich 

POS functionalities 

that can be used for 

different business 

scenarios

Real-time 

Transparency 

Manage POS 

operations centrally 

for multiple locations 

and gain real-time 

insights into sales and 

financial data

End-to-End 

Integration

Save time and prevent 

manual errors through 

a seamless end-to-end 

integration to your 

ERP system 

Personalized   

Sales 

Gain insights on 

customer purchase 

history and offer 

personalized sales 

through customer 

loyalty programs, 

coupons and more

Scalability & 

Flexibility

Benefit from the 

flexibility to extend 

and scale the solution 

anytime combined 

with a modern user 

interface



SAP Customer Checkout, cloud edition 

A modern Point -of -Sale System with Rich 

Functionalities
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´ëÃĩɷġ îćġî×Û {!t /ĮġĩĎĆÛĝ /ëÛÑýĎĮĩɒ ÑĀĎĮ× Û×îĩîĎćɚ

Two Software Components

SAP Customer Checkout 

manager, cloud edition : 

Central management solution 

for various POS operations

SAP Customer Checkout 

point -of -sale, cloud 

edition: POS solution with 

rich functionality that is 

running at the cash counter
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SAP Customer Checkout, cloud edition

SAP Customer Checkout manager, cloud edition:

Cloud-based centralized platform designed for 

seamless POS management and system integration 

while optimizing retail operations with real-time 

visibility, effortless updates, and scalable solution

SAP Customer Checkout POS, cloud edition:

Powerful POS solution tailored for in-store efficiency to 

streamline transactions, and customer interactions 

while ensuring quick, reliable performance directly at 

your POS location
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SAP Customer Checkout, cloud edition

Use Cases

Sports and Entertainment

For a sports club, merchandise shop, stadium, or 

other entertainment, and culture venue. SAP 

Customer Checkout, cloud edition helps you to 

optimize your POS operations. 

Retail

From fashion and grocery shops, electronics, 

professional services, to wholesale distribution. Provide 

a unique customer experience and offer value-added 

sales services.

Catering and Hospitality

Optimized user interface to be used in catering and 

hospitality businesses. From fast food chains, 

kiosks, food trucks, to takeaway shops. Table 

management functionality enables you to run SAP 

Customer Checkout, cloud edition as well in cafés, 

restaurants, or bars.. 
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SAP Customer Checkout, cloud edition

Use Cases & User Interfaces

Catering: Quick 

Service

Kiosks, Food trucks, takeaway, 

Fast Food chains, Cinemas, 

Souvenir shops, and many 

ĆĎĝÛɓ

Retail

Merchandising, Grocery Stores, Fashion Stores, and 

many more

Restaurant: Table 

Service

Restaurants, Bars, Cafés, 

Bistros, and many more
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SAP Customer Checkout, cloud edition

Self-Checkout

For Supermarkets, grocery 

ġĩĎĝÛġɒ ĝÛĩÃîĀɒ Ãć× ĆÃćŀ ĆĎĝÛɓ
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Rich POS functionalities

A powerful and intelligent point -of -sale solution that covers all common point -of -sale requirements 

needed in retail, merchandise, catering, and sports and entertainment businesses.

Capabilities and Key Features

ÅCheckout process

ÅArticle selection and multiple payment options

ÅSupport of returns

ÅHandling of coupons, discounts, price lists, taxes , and many more

ÅCustomer selection for personalized sales

ÅOmnichannel sales

ÅDifferent price and discount lists

ÅTime recording at point-of-sale

ÅSupport of day-end closing

ÅUser permission concept with role -based authorizations for cashiers, sales 

managers and more

ÅCash-in/ Cash -Out Capability

ÅPOS Reporting to track all sales data in real-time

ÅPossibility to record working time of your cashiers



CĎĝ ³ÃĝîĎĮġ .ĮġîćÛġġÛġɓ
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ɓ/hb{¨a9w 
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SAP Customer Checkout, cloud edition ɩRetail Businesses

ɓĩĎ ´Ih[9{![9 
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SAP Customer Checkout, cloud edition ɩRetail Businesses

Capabilities and Key Features

ÅSelect Customers and Articles

ÅSell Sales Sets and generic articles 

ÅSell and top-up gift cards

ÅChange sales item details

ÅBarcode/ GTIN support

ÅSearching for customers, articles, receipts, day-end 

closings, and more

ÅApply discounts to sales items and receipts

ÅCancel sales items and receipts

ÅCentral parking and fetching of receipt

ÅStock management: Overview from SAP ERP 

system

ÅReturn sales items and receipts

ÅReverse receipts

ÅCreate and edit customer profiles

ÅOmnichannel Sales

ÅPeriod and volume-based pricing

ÅCustomer-based pricing
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SAP Customer Checkout, cloud edition ɩRetail Businesses

Select the according 

warehouse at POS

Add customer 

to the receipt

Apply discounts on sales 

items and total receipts

Check Stock 

Overview at 

POS Assign Sales 

Person to 

Sales items 

receipts

Add text note to 

sales items and 

receipts

Payment 

on invoice

Search for articles, 

customers and 

receipts 
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SAP Customer Checkout, cloud edition ɩRetail Businesses

Designed for efficiency, our POS system 
ensures a user-friendly experience with an 
intuitive experience to perform multiple 
receipt transactions such as reverse, copy, 
reopen, send receipts by email, and many 
more.  

Experience Streamlined 

Receipt Transactions 

effortlessly with few 

clicks



Optimized User Interface ɓ
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ɓ{thw£{ɓəFrom FAST FOOD 
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SAP Customer Checkout, cloud edition ɩQuick Service

ɓĩĎ 59{£Lb!£Lhb{ ʩ 

/¨[£¨w9ɓ
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SAP Customer Checkout, cloud edition ɩQuick Service

Capabilities and Key Features

ÅOptimized and touch-enabled user interface to fasten 

sales process in catering businesses

ÅSelect Customers and Articles

ÅSell Sales Sets and generic articles 

ÅAutomatic sales set finding

ÅSell and top-up gift cards

ÅChange sales item details

ÅSearching for customers, articles, receipts, day-end 

closings, and more

ÅApply discounts to sales items and receipts

ÅCancel sales items and receipts

ÅCentral parking and fetching of receipt

ÅStock management: Overview from SAP ERP system

ÅReturn sales items and receipts

ÅCreate and edit customer profiles

ÅFast login for cashiers

ÅPricelist based on roles and users 

ÅAdd pager to the receipt for customers to present on 

pick-up
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SAP Customer Checkout, cloud edition ɩQuick Service

Fast Payment button 

to quickly proceed 

with payment

Cancel items 

and receipts 

with one click

Automatic Sales Set 

Finding for better price

Cashless payment 

with mobile phone 

for a quick sales 

process

Add sets 

with 

refund to 

receipt



£ÃÐĀÛ aÃćÃæÛĆÛćĩ CĮćÑĩîĎćÃĀîĩŀɓ
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ɓw9{£!¨w!b£{ɓəCĝĎĆ /!C@{ɓ

SAP Customer Checkout, cloud edition ɩTable Service

ɓĩĎ .!w{ɓ



27Public

SAP Customer Checkout, cloud edition ɩTable Service

ÅOptimized user interface with table management 

functionality

ÅTable overview

ÅTable-side ordering (Select table and create order for 

customers)

ÅSplit and combine bills (e.g. split the bill by total amount 

of customers)

ÅTransfer bills and tables to other serving staff

ÅCombine and move tables

ÅSelect course for meals (e.g. bring soup first, main course 

second, and more)

Å!×× Ã××îĩîĎćÃĀ ĩÛĿĩ åĎĝ ġÃĀÛġ îĩÛĆ ɦÛəæə ɳ9ĿĩĝÃ ÑëÛÛġÛɴɧ
ÅHandling of tips

ÅPreliminary print

ÅExpense handling

ÅSend orders automatically to bar and kitchen (print 

receipts in multiple printers)

ÅReduced tax assignment to sales items and receipts (e.g. 

reduced tax rate for take-away)

ÅChange payments

Capabilities and Key Features
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SAP Customer Checkout, cloud edition ɩTable Service

ÅSelect Customers and Articles

ÅSell Sales Sets and generic articles 

ÅApply discounts

ÅSell and top-up gift cards

ÅChange sales item details

ÅSearching for customers, articles, receipts, day-end 

closings, and more

ÅCreate and edit customer profiles

ÅEnter one-time customer master data 

ÅPricelist based on roles and users 

ÅAutomatic logout or screen lock based on role and user

ÅEnter customer count to track total number of customers

ÅServe course button to inform staff when to bring food 

and drinks to the customer

Capabilities and Key Features
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SAP Customer Checkout, cloud edition ɩTable Service

Split and 

merge bills

Select 

course for 

items to 

be serves 

at the right 

time

Add additional text to 

sales itemɒ Ûəæə ɳ9ĿĩĝÃ 

/ëÛÛġÛɴ

Add tip amount 

for serving staff

Add menues for 

a quick ordering 

process

Receipt prints are sent 

to bar and kitchen for 

preparation

Change table owner 

when your serving 

staff ends shift 
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SAP Customer Checkout, cloud edition ɩTable Service

Our intuitive pop-up dialog enables you to 
effortlessly enter tip amounts, offering the 
flexibility to manually input custom tip 
amounts or choose from pre -configured 
options , enhancing efficiency and streamlining the 
payment process. 

Manage Tips Easily 

During the Sales Process



Self-Checkout 
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SAP Customer Checkout, cloud edition ɩSelf-Checkout

ɓDwh/9wº {£hw9{ɓəFrom SUPERMARKETS.. ɓw9£!L[ɓ ɓĩĎ a!bº ahw9 

{/9b!wLh{ɓ
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SAP Customer Checkout, cloud edition ɩSelf-Checkout

ÅScan articles or select articles from 

catalogue

ÅAdd sales sets or generic articles

ÅPurchase gift cards

ÅAdd customer account

ÅApply coupons to sales items and 

receipts

ÅCancel sales items and receipts

ÅPay with card, or gift card 

ÅPrint receipt or send receipt by e-

mail

ÅAsk for assistance help button 

ÅChange the Self-Checkout UI 

language 

ÅSet an idle time for the Self-

Checkout UI 

Capabilities and Key Features

Let your end-customers complete their purchase at the POS by themselves without any cashier. 



Multiple Payment Methods
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From Cash, Credit Cards, Payment on Invoice, 

with Gift Card , or even with Loyalty Points and 

Mobile Phone ɩSAP Customer Checkout, cloud 

edition supports multiple payment options.

Benefit from its payment flexibility while 

integrating Payment Terminals , make Partial 

and Mixed Payments , and also pay in Multi -

Currency when foreign customers visit your 

store.

Choose Payment Options which 

Fit to Your Business



More CĮćÑĩîĎćÃĀîĩîÛġɓ
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Punch -In and Punch -Out

at POS

Time Recording Screen 

within POS system

Time Recording

Let your cashiers, serving staff and employees record their working time.

Let only authorized users and 

roles to perform time recording 

transactions
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Cash Transactions

Perform Cash-In, Cash-Out, Pay-in and Pay-Out Transactions directly at point-of-sale.

Perform a Cash -In and bring money 

from the safe into the cash drawer

Pay-Out money from the cash 

drawer for company car fuel

Perform and post transaction 

within one click
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Day-End Closing 

Count all your coins, and notes at the end of the day and perform a Day-End Closing.

Perform a Manual or Automatic 

Day-End Closing at POS

Check the Difference between 

Actual and Target Amount

Cash Balancing 

transaction

Post the Day -end 

Closing transaction 

to your ERP system
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Cashing -Up

Track real-time sales data of each single POS system, of your users, or your organization. Check 

best and worst sellers of your store.

Overview of all cash, card, 

gift card, invoice, and receipt 

transactions in real-time

Check reporting in 

SALES screen or 

print it out

Track best and worst 

sellers

Track total 

customer count
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Permission Concept

Let your cashiers and serving staff perform only transactions they are allowed to. Benefit from a 

role and user management with configurable authorizations and permissions. 

User- and role based 

SALES Screen view
Adjust UI language

to each user and role

Let authorized users and roles 

enter credentials when 

discount limit is exceeded 
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Data Privacy

Stay compliant with General Data Protection Regulation (GDPR) and let authorized users perform 

data privacy related transactions for your business partners, and users. 

View Data Privacy 

Screen at POS

Track all changed 

log information
Disclosure personal 

data of individuals

Block and Delete 

Personal Data of users 

and business partners



SAP Customer Checkout Manager, cloud 

edition 

Central Point -of -Sale Management
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Take advantage of the strong and powerful 

SAP Customer Checkout manager, cloud 

edition system that helps you manage all your 

POS systems and operations within different 

stores and locations.

Integrate with SAP ERP systems or use as 

standalone giving you the possibility to create 

all master data you need.

Manage all your POS systems and POS operations 

from different locations centrally in one system
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Manage POS Operations Centrally

Capabilities and Key Features

ÅManage Organizational Structure

ÅManage POS Systems and POS Operations

ÅCentral POS Configuration for Article Groups, Currencies, Tax 

Rates, SALES screen, and more

ÅSoftware Management to update POS systems centrally

ÅExecute and schedule different jobs to reduce manual effort 

ÅCentral Day-End Closing app to identify missing receipts

ÅCentral Management of Drawers 

ÅMaintain relevant settings for digital gift cards and digital receipts

ÅReporting of POS systems  ɩ generate  sales reports  to track best 

and worst sellers in your shops, revenue per cashier, revenue 

payment method, and many more

ÅReceipt Management to view all posted receipts from your 

different POS systems and locations 

ÅMonitoring of all your POS systems and alert information to see 

which POS systems are running

ÅExport of Receipts  in different formats

ÅTrack all Table Transactions from your POS systems 

ÅCentral management  of POS users, and roles

ÅCentral Time recording to see all transactions from your 

users, serving staff and employees

ÅCentral Data Privacy Management 

ÅCentral Coupon and Loyalty  Management

ÅGift Card Management to view all purchased and redeemed gift 

cards

ÅManage Business partners, and Loyalty users

ÅCreate master data (articles, business partners, price lists) to run 

SAP Customer Checkout, cloud edition standalone, or

ÅMigration of master data (users, business partners, articles, 

price lists, and gift cards) from existing ERP systems

ÅMaintain communication  settings  to other  SAP and 3rd party  

systems

ÅIntegration settings to connect  to SAP S/HANA or  others  

ÅActivate inbound and outbound services for SAP S/4HANA 
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Manage POS Operations Centrally

Create centrally POS 

users and assign them to 

different POS systems 

Assign specific price 

lists, UI modes, and 

language user interface 

for each single POS user

Move POS systems 

into POS groups

Overview of all different POS systems 

and POS groups in your Organization
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Manage POS Operations Centrally

See all posted receipts 

from various POS systems 

across your organization

Find detailed information of each receipt such as 

sales items, taxes, payment items, coupons that 

were used, and many more. 


