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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 

of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license 

agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of 

business outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 

directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 

The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 

functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited 

to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 

informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions 

in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which 

speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Please note, we currently operate in two data centers located in Europe and United States.

Disclaimer



Unveiling the Future of 

Point-of-Sale: 

SAP Customer 

Checkout, cloud edition 

is available now!
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Point-of-sale technology 

is no longer used simply 

to make straightforward 

payments.
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Is more sophisticated to 

comply with growing demands 

on both worlds – the digital 

and physical...

Businesses need a point-of-sale system that:

…provides an efficient 

checkout process, and allows 

real-time visibility into sales 

data and reporting…

..and further manages 

customer information 

combined with loyalty 

programs to offer a 

personalized shopping 

experience 

A vital component to stay 

competitive in such digital era 

is a seamless end-to-end 

integration – from POS to the 

ERP system
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Today‘s Challenges for Point-of-Sale Systems

End-to-End Integration

Businesses are looking for end-to-end 

solutions where POS systems are 

integrated with ERP backend systems, 

payment processing, inventory 

management, customer management, 

and sales reports.

Omni-Channel Experience

Customers now expect seamless 

shopping experiences across offline and 

online channels. Thus, a POS system that 

can sync online and in-store inventory, 

sales, and customer data is highly 

desirable.

Big Data and Data Analytics

POS systems, integrated with data 

analytics, can help businesses 

understand customer buying behavior, 

manage inventory, and improve sales. 

Personalized Experience

Customers appreciate when their 

preferences and past purchases are 

remembered, and they are offered 

relevant product suggestions, 

personalized offers, and targeted 

promotions.

Easy to use, Speed & Efficiency

Customers expect a quick checkout 

process. Modern POS systems must be 

user-friendly and able to process 

transactions swiftly to minimize customer 

waiting times.

Legal Compliances

POS systems need to meet applicable 

legal, financial, and data privacy 

regulations. In many countries there are 

special fiscal requirements such as 

Kassensicherungsverordnung in 

Germany, NF 525 in France, and others.

Multiple Payment Options

To stay competitive in our digital era and 

with the rise of contactless payments, 

mobile payments, and digital wallets, 

customers expect a variety of payment 

methods to be available such as Alipay, 

ApplePay, or payment with loyalty points.

Loyalty Programs 

Integration of customer rewards or loyalty 

programs directly into the POS system is 

expected for easy tracking and 

redemption of points or benefits. 

Cloud-based POS systems

Cloud-based POS solutions offer 

accessibility, scalability, and cost-saving 

advantages over traditional systems, 

making them a desirable choice for 

different businesses. 

Hardware

The interaction of soft- and hardware is 

often underestimated, necessitating 

flexibility to run POS systems on any 

hardware device – on PCs, laptops, Self-

Checkout kiosks, or even tablets. 

Addtionally, there is a growing demand 

for mobile compatibility. 

Transparency

POS systems often lack real-time 

information, resulting in inaccurate sales 

data and incomplete inventory insights. 

This deficiency hinders organizations 

from obtaining a holistic view of their 

overall business operations across 

different locations.

Security and Safe Transactions 

POS systems must prioritize security and 

compliance to protect against fraud and 

ensure the safety of card details, 

personal information, and transaction 

history. Meeting these standards is crucial 

to maintaining customer trust and 

preventing data breaches.



Introducing 

SAP Customer 

Checkout, cloud edition
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Digitize Your Business with SAP Customer Checkout, cloud edition

Rich POS 

functionalities

Take advantage of rich 

POS functionalities 

that can be used for 

different business 

scenarios

Real-time 

Transparency 

Manage POS 

operations centrally 

for multiple locations 

and gain real-time 

insights into sales and 

financial data

End-to-End 

Integration

Save time and prevent 

manual errors through 

a seamless end-to-end 

integration to your 

ERP system 

Personalized   

Sales 

Gain insights on 

customer purchase 

history and offer 

personalized sales 

through customer 

loyalty programs, 

coupons and more

Scalability & 

Flexibility

Benefit from the 

flexibility to extend 

and scale the solution 

anytime combined 

with a modern user 

interface



SAP Customer Checkout, cloud edition 

A modern Point-of-Sale System with Rich 

Functionalities



10Public

What’s inside SAP Customer Checkout, cloud edition?

Two Software Components

SAP Customer Checkout 

manager, cloud edition: 

Central management solution 

for various POS operations

SAP Customer Checkout 

point-of-sale, cloud 

edition: POS solution with 

rich functionality that is 

running at the cash counter
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SAP Customer Checkout, cloud edition

SAP Customer Checkout manager, cloud edition:

Cloud-based centralized platform designed for 

seamless POS management and system integration 

while optimizing retail operations with real-time 

visibility, effortless updates, and scalable solution

SAP Customer Checkout POS, cloud edition:

Powerful POS solution tailored for in-store efficiency to 

streamline transactions, and customer interactions 

while ensuring quick, reliable performance directly at 

your POS location
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SAP Customer Checkout, cloud edition

Use Cases

Sports and Entertainment

For a sports club, merchandise shop, stadium, or 

other entertainment, and culture venue. SAP 

Customer Checkout, cloud edition helps you to 

optimize your POS operations. 

Retail

From fashion and grocery shops, electronics, 

professional services, to wholesale distribution. Provide 

a unique customer experience and offer value-added 

sales services.

Catering and Hospitality

Optimized user interface to be used in catering and 

hospitality businesses. From fast food chains, 

kiosks, food trucks, to takeaway shops. Table 

management functionality enables you to run SAP 

Customer Checkout, cloud edition as well in cafés, 

restaurants, or bars.. 
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SAP Customer Checkout, cloud edition

Use Cases & User Interfaces

Catering: Quick 

Service

Kiosks, Food trucks, takeaway, 

Fast Food chains, Cinemas, 

Souvenir shops, and many 

more…

Retail

Merchandising, Grocery Stores, Fashion Stores, and 

many more

Restaurant: Table 

Service

Restaurants, Bars, Cafés, 

Bistros, and many more
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SAP Customer Checkout, cloud edition

Self-Checkout

For Supermarkets, grocery 

stores, retail, and many more…
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Rich POS functionalities

A powerful and intelligent point-of-sale solution that covers all common point-of-sale requirements 

needed in retail, merchandise, catering, and sports and entertainment businesses.

Capabilities and Key Features

• Checkout process

• Article selection and multiple payment options

• Support of returns

• Handling of coupons, discounts, price lists, taxes, and many more

• Customer selection for personalized sales

• Omnichannel sales

• Different price and discount lists

• Time recording at point-of-sale

• Support of day-end closing

• User permission concept with role-based authorizations for cashiers, sales 

managers and more

• Cash-in/ Cash-Out Capability

• POS Reporting to track all sales data in real-time

• Possibility to record working time of your cashiers



For Various Businesses…
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…CONSUMER 

PRODUCTS….

From FASHION.. …ELECTRONICS…

SAP Customer Checkout, cloud edition – Retail Businesses

…to WHOLESALE 

DISTRIBUTION…
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SAP Customer Checkout, cloud edition – Retail Businesses

Capabilities and Key Features

• Select Customers and Articles

• Sell Sales Sets and generic articles 

• Sell and top-up gift cards

• Change sales item details

• Barcode/ GTIN support

• Searching for customers, articles, receipts, day-end 

closings, and more

• Apply discounts to sales items and receipts

• Cancel sales items and receipts

• Central parking and fetching of receipt

• Stock management: Overview from SAP ERP 

system

• Return sales items and receipts

• Reverse receipts

• Create and edit customer profiles

• Omnichannel Sales

• Period and volume-based pricing

• Customer-based pricing
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SAP Customer Checkout, cloud edition – Retail Businesses

Select the according 

warehouse at POS

Add customer 

to the receipt

Apply discounts on sales 

items and total receipts

Check Stock 

Overview at 

POS Assign Sales 

Person to 

Sales items 

receipts

Add text note to 

sales items and 

receipts

Payment 

on invoice

Search for articles, 

customers and 

receipts 
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SAP Customer Checkout, cloud edition – Retail Businesses

Designed for efficiency, our POS system 
ensures a user-friendly experience with an 
intuitive experience to perform multiple 
receipt transactions such as reverse, copy, 
reopen, send receipts by email, and many 
more.  

Experience Streamlined 

Receipt Transactions 

effortlessly with few 

clicks



Optimized User Interface…
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…SPORTS….From FAST FOOD 

CHAINS…

SAP Customer Checkout, cloud edition – Quick Service

…to DESTINATIONS & 

CULTURE…
…ENTERTAINMENT….



23Public

SAP Customer Checkout, cloud edition – Quick Service

Capabilities and Key Features

• Optimized and touch-enabled user interface to fasten 

sales process in catering businesses

• Select Customers and Articles

• Sell Sales Sets and generic articles 

• Automatic sales set finding

• Sell and top-up gift cards

• Change sales item details

• Searching for customers, articles, receipts, day-end 

closings, and more

• Apply discounts to sales items and receipts

• Cancel sales items and receipts

• Central parking and fetching of receipt

• Stock management: Overview from SAP ERP system

• Return sales items and receipts

• Create and edit customer profiles

• Fast login for cashiers

• Pricelist based on roles and users 

• Add pager to the receipt for customers to present on 

pick-up
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SAP Customer Checkout, cloud edition – Quick Service

Fast Payment button 

to quickly proceed 

with payment

Cancel items 

and receipts 

with one click

Automatic Sales Set 

Finding for better price

Cashless payment 

with mobile phone 

for a quick sales 

process

Add sets 

with 

refund to 

receipt



Table Management Functionality…
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…RESTAURANTS….From CAFÈS…

SAP Customer Checkout, cloud edition – Table Service

…to BARS…
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SAP Customer Checkout, cloud edition – Table Service

• Optimized user interface with table management 

functionality

• Table overview

• Table-side ordering (Select table and create order for 

customers)

• Split and combine bills (e.g. split the bill by total amount 

of customers)

• Transfer bills and tables to other serving staff

• Combine and move tables

• Select course for meals (e.g. bring soup first, main course 

second, and more)

• Add additional text for sales item (e.g. “Extra cheese”)

• Handling of tips

• Preliminary print

• Expense handling

• Send orders automatically to bar and kitchen (print 

receipts in multiple printers)

• Reduced tax assignment to sales items and receipts (e.g. 

reduced tax rate for take-away)

• Change payments

Capabilities and Key Features
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SAP Customer Checkout, cloud edition – Table Service

• Select Customers and Articles

• Sell Sales Sets and generic articles 

• Apply discounts

• Sell and top-up gift cards

• Change sales item details

• Searching for customers, articles, receipts, day-end 

closings, and more

• Create and edit customer profiles

• Enter one-time customer master data 

• Pricelist based on roles and users 

• Automatic logout or screen lock based on role and user

• Enter customer count to track total number of customers

• Serve course button to inform staff when to bring food 

and drinks to the customer

Capabilities and Key Features



29Public

SAP Customer Checkout, cloud edition – Table Service

Split and 

merge bills

Select 

course for 

items to 

be serves 

at the right 

time

Add additional text to 

sales item, e.g. “Extra 

Cheese”

Add tip amount 

for serving staff

Add menues for 

a quick ordering 

process

Receipt prints are sent 

to bar and kitchen for 

preparation

Change table owner 

when your serving 

staff ends shift 
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SAP Customer Checkout, cloud edition – Table Service

Our intuitive pop-up dialog enables you to 
effortlessly enter tip amounts, offering the 
flexibility to manually input custom tip 
amounts or choose from pre-configured 
options, enhancing efficiency and streamlining the 
payment process. 

Manage Tips Easily 

During the Sales Process



Self-Checkout 



32Public

SAP Customer Checkout, cloud edition – Self-Checkout

…GROCERY STORES….From SUPERMARKETS.. …RETAIL… …to MANY MORE 

SCENARIOS…
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SAP Customer Checkout, cloud edition – Self-Checkout

• Scan articles or select articles from 

catalogue

• Add sales sets or generic articles

• Purchase gift cards

• Add customer account

• Apply coupons to sales items and 

receipts

• Cancel sales items and receipts

• Pay with card, or gift card 

• Print receipt or send receipt by e-

mail

• Ask for assistance help button 

• Change the Self-Checkout UI 

language 

• Set an idle time for the Self-

Checkout UI 

Capabilities and Key Features

Let your end-customers complete their purchase at the POS by themselves without any cashier. 



Multiple Payment Methods
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From Cash, Credit Cards, Payment on Invoice, 

with Gift Card, or even with Loyalty Points and 

Mobile Phone – SAP Customer Checkout, cloud 

edition supports multiple payment options.

Benefit from its payment flexibility while 

integrating Payment Terminals, make Partial 

and Mixed Payments, and also pay in Multi-

Currency when foreign customers visit your 

store.

Choose Payment Options which 

Fit to Your Business



More Functionalities…
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Punch-In and Punch-Out

at POS

Time Recording Screen 

within POS system

Time Recording

Let your cashiers, serving staff and employees record their working time.

Let only authorized users and 

roles to perform time recording 

transactions
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Cash Transactions

Perform Cash-In, Cash-Out, Pay-in and Pay-Out Transactions directly at point-of-sale.

Perform a Cash-In and bring money 

from the safe into the cash drawer

Pay-Out money from the cash 

drawer for company car fuel

Perform and post transaction 

within one click
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Day-End Closing 

Count all your coins, and notes at the end of the day and perform a Day-End Closing.

Perform a Manual or Automatic 

Day-End Closing at POS

Check the Difference between 

Actual and Target Amount

Cash Balancing 

transaction

Post the Day-end 

Closing transaction 

to your ERP system
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Cashing-Up

Track real-time sales data of each single POS system, of your users, or your organization. Check 

best and worst sellers of your store.

Overview of all cash, card, 

gift card, invoice, and receipt 

transactions in real-time

Check reporting in 

SALES screen or 

print it out

Track best and worst 

sellers

Track total 

customer count
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Permission Concept

Let your cashiers and serving staff perform only transactions they are allowed to. Benefit from a 

role and user management with configurable authorizations and permissions. 

User- and role based 

SALES Screen view
Adjust UI language

to each user and role

Let authorized users and roles 

enter credentials when 

discount limit is exceeded 
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Data Privacy

Stay compliant with General Data Protection Regulation (GDPR) and let authorized users perform 

data privacy related transactions for your business partners, and users. 

View Data Privacy 

Screen at POS

Track all changed 

log information
Disclosure personal 

data of individuals

Block and Delete 

Personal Data of users 

and business partners



SAP Customer Checkout Manager, cloud 

edition 

Central Point-of-Sale Management
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Take advantage of the strong and powerful 

SAP Customer Checkout manager, cloud 

edition system that helps you manage all your 

POS systems and operations within different 

stores and locations.

Integrate with SAP ERP systems or use as 

standalone giving you the possibility to create 

all master data you need.

Manage all your POS systems and POS operations 

from different locations centrally in one system
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Manage POS Operations Centrally

Capabilities and Key Features

• Manage Organizational Structure

• Manage POS Systems and POS Operations

• Central POS Configuration for Article Groups, Currencies, Tax 

Rates, SALES screen, and more

• Software Management to update POS systems centrally

• Execute and schedule different jobs to reduce manual effort 

• Central Day-End Closing app to identify missing receipts

• Central Management of Drawers 

• Maintain relevant settings for digital gift cards and digital receipts

• Reporting of POS systems – generate sales reports to track best 

and worst sellers in your shops, revenue per cashier, revenue 

payment method, and many more

• Receipt Management to view all posted receipts from your 

different POS systems and locations 

• Monitoring of all your POS systems and alert information to see 

which POS systems are running

• Export of Receipts in different formats

• Track all Table Transactions from your POS systems 

• Central management of POS users, and roles

• Central Time recording to see all transactions from your 

users, serving staff and employees

• Central Data Privacy Management 

• Central Coupon and Loyalty Management

• Gift Card Management to view all purchased and redeemed gift 

cards

• Manage Business partners, and Loyalty users

• Create master data (articles, business partners, price lists) to run 

SAP Customer Checkout, cloud edition standalone, or

• Migration of master data (users, business partners, articles, 

price lists, and gift cards) from existing ERP systems

• Maintain communication settings to other SAP and 3rd party 

systems

• Integration settings to connect to SAP S/HANA or others 

• Activate inbound and outbound services for SAP S/4HANA 
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Manage POS Operations Centrally

Create centrally POS 

users and assign them to 

different POS systems 

Assign specific price 

lists, UI modes, and 

language user interface 

for each single POS user

Move POS systems 

into POS groups

Overview of all different POS systems 

and POS groups in your Organization
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Manage POS Operations Centrally

See all posted receipts 

from various POS systems 

across your organization

Find detailed information of each receipt such as 

sales items, taxes, payment items, coupons that 

were used, and many more. 
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Manage POS Operations Centrally

Or migrate existing Business 

Partners from your SAP S/4HANA 

or other systems ERP system

Create new Business Partners or use SAP 

Customer Checkout, cloud edition Standalone

Track Purchase History 

of your Customers
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Manage POS Operations Centrally

Configure Centrally 

your SALES Screen 

and Assign it to 

Several POS Systems 

Benefit from the central quick selection 

functionality that enables you to configure 

the SALES screen flexibly to your needs –

place payment buttons, article images and 

further common functions where you 

need them.
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Manage POS Operations Centrally

Get Real-time Insights on 

Sales and Reporting Data

Manage Coupons 

Centrally

Full Transparency 

across Whole 

Organization
Download all 

sales reports 

as .csv file



Seamless End-To-End Integration 

to the ERP-System
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Seamless End-to-End Integration

Benefit from the integration flexibility of SAP Customer Checkout, cloud 

edition and choose the SAP ERP system that fits to your needs:

SAP Customer 

Checkout, cloud 

edition standalone

Use standalone without 

SAP ERP system and 

manage master data 

centrally

SAP S/4HANA or 

other SAP ERP 

systems

Use integrated with SAP 

S/4HANA or other SAP 

systems to transmit 

transactions directly to 

your warehouse and 

accounting applications.

Other 3rd party 

systems or project 

based

Integrate with other 

external systems and 

implement a project-

based approach 

designed to your needs.  
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Seamless End-to-End Integration

Fully and seamless end-to-end 

integration from POS system to 

the SAP ERP System 

Real-time and 

in-depth

insights into 

sales and 

financial data

Synchronization of master 

data (articles, prices, customers) 

in real-time

Integration to SAP S/4HANA Retail or SAP 

ECC Retail, SAP Business One, CAR, OSTA, 

OPPS, Standalone or with 3rd party systems
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Seamless End-to-End Integration

Use SAP Customer Checkout 

manager, cloud edition as 

integration hub to connect several 

systems 

Create external 

systems define 

destinations and 
Define destinations 

and system specific 

configurations

Maintain inbound and 

outbound services 



Personalized Shopping Experience 

through Loyalty Management
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Loyalty Management

SAP Customer Checkout, cloud edition provides you with loyalty management functionality. 

In addition, it offers the technical basis to integrate your own loyalty management program. 

Capabilities and Key Features

• Easy configuration set-up for loyalty management

• Out-of-the-box loyalty management for front- and 

backend

• Integrate a mobile app to collect loyalty points

• Define your own point calculation

• Create loyalty users at point-of-sale

• Customers can collect loyalty points at point-of-sale

• Customers can redeem loyalty points at point-of-sale

• Reward loyal customers with coupons for discounted 

articles

• Track all loyalty transactions (loyalty points collection, 

purchase history) of your customers 

• Generate loyalty reports to track Top Customers

Sofia Ward
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Loyalty Management

View Last Purchases 

and Purchased Items 

at Point-of-Sale 
Apply 

coupons 

from 

loyalty 

programs

Pay with 

loyalty 

points 

Collect loyalty 

points for each 

purchase
Scan loyalty users or create 

new loyalty account  for 

personalized sales 
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Gain insights on customer purchase 

history and offer personalized sales

Create personalized 

coupons for your Top 10 

Customers

Loyalty Management

Understand and know your 

customers – what, where 

and when they purchase
Reward 

loyal 

customers 

and 

increase 

revenue



SAP Customer Checkout, cloud edition

Coupons
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SAP Customer Checkout, cloud edition Coupons

SAP Customer Checkout, cloud edition provides you with central coupon management functionality.

Include coupons into your sales processes at POS to attract customers, or reward employees while saving money 

on purchases. 

Capabilities and Key Features

• Out-of-the-box coupon management for front- and 

backend

• Create coupons for customers, employees and loyalty 

programs

• Create general and personalized coupons 

• Define your own discount conditions and discount rules

• Generate coupon reports to track all coupon interactions

• Apply general or personalized coupons to sales items 

and receipts 

• Loyalty and influencer coupons

• Reward loyal customers with coupons to gain discounts 

on promoted articles
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SAP Customer Checkout, cloud edition Loyalty Coupons

Capabilities and Key Features

• Include coupons within your loyalty program

• Customers with sufficient number of loyalty 

points can purchase a coupon 

• Provide special and personalized offers to 

loyal customers, e.g. “Meet & Greet with a 

player”, or “LateNight or Exclusive Shopping”
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SAP Customer Checkout, cloud edition Influencer Coupons

Capabilities and Key Features

• Increase customer loyalty by discount codes 

promoted by influencers on Social Media 

• Let your customers benefit from famous 

influencers advertising products or brands 

and getting discounts, e.g. 20% off

• Use influencer coupons overall your business 

– various POS systems and locations 
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SAP Customer Checkout, cloud edition Stamp Card

Capabilities and Key Features

• Reward loyal customers with stamp cards

• Buy 10 coffee, get 1 for free

• Customers collect stamps for each purchase 

or specific item (e.g. coffee); if the stamp card 

has reached 10 stamps, the customer gets the 

11th coffee for free

• Define personalized discount rules to be 

applied on items and receipts



SAP Customer Checkout, cloud edition

Gift Cards
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SAP Customer Checkout, cloud edition Gift Cards

SAP Customer Checkout, cloud edition provides you with central gift card functionality. 

Include gift cards into your business to attract new customers and keep existing ones engaged. 

Capabilities and Key Features

• Out-of-the-box gift card management for front- and 

backend

• Create and manage all gift cards for customers 

• Track all gift card transactions

• Generate several gift cards with one click

• Generate gift card reports to track all interactions

• Design your individual gift card patterns

• Pay and redeem gift cards at point-of-sale

• Top-up gift cards at point-of-sale

• Pre-printed gift card scenario

• Digital gift card for customers to download

• Download and export gift card as Mobile Pass, e.g. 

Apple Wallet

• Enable bulk download and provide an easy way to allow  

customers to self-assign gift cards
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SAP Customer Checkout, cloud edition Gift Cards

Capabilities and Key Features

• Create gift cards at point-of-sale

• Pay with gift cards at point-of-sale

• Buy gift card in shop A, and use it in shop B

• Check all gift cards, and amounts

• Top-up gift cards

• Perform a pay-out by gift card when returning 

items or receipts

• Print gift cards at point-of-sale



67Public

SAP Customer Checkout, cloud edition Gift Cards

Generate gift card 

reports to get further 

details

Track gift card status, 

outstanding and 

redeemed gift cards

Manage all the gift 

cards used in POS 

systems centrally 

Create, edit, and top-

up gift cards Search or block 

gift cards
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SAP Customer Checkout, cloud edition

Mobile Loyalty
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SAP Customer Checkout, cloud edition Mobile Loyalty

SAP Customer Checkout, cloud edition provides you the possibility to integrate a custom mobile app. 

Capabilities and Key Features

• Loyalty API which offers the possibility to integrate an 

existing custom mobile app into SAP Customer 

Checkout manager, cloud edition via Swagger

• Extend loyalty capabilities

• Customer users to be created via external systems 

(e.g. SAP Event Ticketing)

• Integrate a mobile app allowing customers to collect 

loyalty points via mobile phone



An Intelligent Point-of-Sale System 

with Flexibility to Extend and Scale
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SAP Customer Checkout, cloud edition

Key benefits based on the power of SAP Business Technology Platform 

Easier         
upgrades

Access to    
innovation

Always be on the 

latest SAP 

Customer 

Checkout, cloud 

edition version 

through faster 

upgrade cycles

Standardized 

upgrade process 

leading to smother 

and faster upgrades

Stay Strategic

PoS market and SAP 

product portfolio is 

moving into the 

Public Cloud. To 

stay competitive this 

switch is inevitable

Ease of 
deployment

Provisioning and 

deployment of SAP 

Customer Checkout, 

cloud edition in 

minutes

Enhanced       
security

Ensuring compliance 

and data security in 

SAP Customer 

Checkout, cloud 

edition with 

protection and 

privacy regulations
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Flexible, Extensible, and Scalable

Benefit from the hardware device 

independency, and integrate payment 

terminals, printers, line displays and 

many more

Easy 

and 

intuitive 

user 

interface

Extend core 

functionalities with an 

easy plug-in concept 

Integration of other 

SAP and 3rd party 

systems 
Offline 

and 

mobile 

capability 

of the 

POS 

system

Scalable to a wide variety of business 

scenarios – no matter if you have 5 or 

2,000 POS systems in your business 

Configurable 

SALES Screen
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Flexible, Extensible, and Scalable

No matter if you want the user interface in French, 

Spanish, Dutch, German, Greek or other –

SAP Customer Checkout, cloud edition is delivered 

in 20 different languages. 

Select Your Own 

Language for the SALES 

Screen
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Flexible, Extensible, and Scalable

Hardware Agnostic
Take advantage of the hardware device 

independency that enables you to run the POS 

system on any device needed. 

Integrate further devices such as printers, 

drawers, payment terminals, customer 

displays scanners, and many more, to run your 

business efficiently.
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Flexible, Extensible, and Scalable

Stay Compliant with 

Country-Specific Legal 

Requirements
Keep your point-of-sale operations running at peak 

performance by following the latest standards, 

and legal changes. 

From Kassensicherungsverordnung 2020 in 

Germany, RKSV in Austria, to NF525 

Certification for France, SAP Customer Checkout, 

cloud edition meets a wide range of legal 

requirements in different countries.
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Our key takeaways for you

Fully and seamless 

end-to-end 

integration from 

POS system to the 

SAP ERP system

Integration 

power

SAP Customer 

Checkout, cloud 

edition provides a 

platform to manage 

various POS 

transactions, POS 

systems, gift cards, 

loyalty and coupons

Not only POS 

Software

The extension 

concept and open 

APIs of SAP 

Customer Checkout, 

cloud edition are 

market leading  

Extension and 

Scalability

Run SAP Customer 

checkout, cloud 

edition on any device 

needed with a 

modern and intuitive 

user interface

Hardware 

agnostic

With proven 

expertise, around 

900 customers 

across 55 countries, 

and trusted partners, 

we deliver 

unparalleled 

reliability and 

innovation.

~900

Customers
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Learn More

sap.com

Find solution briefs, 
customer references, 
and many more

Partner Portal

Find enablement and 
how-to-guides for 
partners.

YouTube

Find product videos, 
step-by-step-guides 
and many more.

SAP Help

Official Product 
Documentation of 
SAP Customer 
Checkout, cloud 
edition

SAP Community

Ask questions, 
interact with others, 
and find blogs.

SAP Customer 
Influence

Submit improvement 
ideas for SAP Customer 
Checkout, cloud 
edition.

Subscribe to our Webinar series!

https://www.sap.com/products/crm/pos-customer-checkout.html
https://partneredge.sap.com/en/products/sapcc.html
https://www.youtube.com/channel/UC1rqpjpInsix_SJ2v22sQFg
https://help.sap.com/docs/SAP_CUSTOMER_CHECKOUT_CLOUD?locale=en-US
https://pages.community.sap.com/topics/customer-checkout
https://influence.sap.com/sap/ino/#/campaign/1731
https://influence.sap.com/sap/ino/#/campaign/1731
https://go4.events.sap.com/sap-customercheckout-cloudedition-webinars/en_us/home.html
https://go4.events.sap.com/sap-customercheckout-cloudedition-webinars/en_us/home.html
https://go4.events.sap.com/sap-customercheckout-cloudedition-webinars/en_us/home.html
https://go4.events.sap.com/sap-customercheckout-cloudedition-webinars/en_us/home.html


© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.
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