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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission
of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license
agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of
business outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice.
The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or
functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited
to, the implied warranties of merchantability, fithess for a particular purpose, or non-infringement. This presentation is for
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions

i n this presentation, except I f such damages were caused

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Please note, we currently operate in two data centers located in Europe and United States.
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Total 200.00 EUR
Open amount 20000 EUR

SALES ITEM CUSTOMER OMNI-CHANNEL RECEIPT
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= Quick selection
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Point -of-sale technology
IS no longer used simply
to make straightforwarg

payments.




Businesses need a point-of-sale system that:
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Is more sophisticated to bEgGDLT xUg A¢ U&ai N1 ladgdifurther manages A vital component to stay
comply with growing demands checkout process, and allows customer information competitive in such digital era
on both worlds t the digital real-time visibility into sales combined with loyalty is a seamless endto-end
and physical... xAT A Aéx QUEDQ§T 1 ¢ ab programs to offer a integration t from POS to the

personalized shopping ERP system

experience
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Today‘s Challenges for Point-of-Sale Systems

End-to-End Integration

Businesses are looking for endto-end
solutions where POS systems are
integrated with ERP backend systems,
payment processing, inventory
management, customer management,
and sales reports.

Easy to use, Speed & Efficiency

Customers expect a quick checkout
process. Modern POS systems must be
user-friendly and able to process
transactions swiftly to minimize customer
waiting times.

Cloud -based POS systems

Cloud-based POS solutions offer
accessibility, scalability, and cost-saving
advantages over traditional systems,
making them a desirable choice for
different businesses.
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Omni-Channel Experience

Customers now expect seamless
shopping experiences across offline and
online channels. Thus, a POS system that
can sync online and in-store inventory,
sales, and customer data is highly
desirable.

Legal Compliances

POS systems need to meet applicable
legal, financial, and data privacy
regulations. In many countries there are
special fiscal requirements such as
Kassensicherungsverordnung in
Germany, NF 525 in France,and others.

Hardware

The interaction of soft- and hardware is
often underestimated, necessitating
flexibility to run POS systemson any
hardware device L on PCs, laptops, Self-
Checkout kiosks, or even tablets.
Addtionally, there is a growing demand
for mobile compatibility .

Big Data and Data Analytics

POS systems, integrated with data
analytics, can help businesses
understand customer buying behavior,
manage inventory, and improve sales.

Multiple Payment Options

To stay competitive in our digital era and
with the rise of contactless payments,
mobile payments, and digital wallets,
customers expect a variety of payment
methods to be available such as Alipay,

ApplePay, or payment with loyalty points.

Transparency

POS systems often lack reattime
information, resulting in inaccurate sales
data and incomplete inventory insights.
This deficiency hinders organizations
from obtaining a holistic view of their
overall business operations across
different locations.

Personalized Experience

Customers appreciate when their
preferences and past purchases are
remembered, and they are offered
relevant product suggestions,
personalized offers, and targeted
promotions.

Loyalty Programs

Integration of customer rewards or loyalty
programs directly into the POS system is
expected for easy tracking and
redemption of points or benefits.

Security and Safe Transactions

POS systems must prioritize security and
compliance to protect against fraud and
ensure the safety of card details,

personal information, and transaction
history. Meeting these standards is crucial
to maintaining customer trust and
preventing data breaches.
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SAP Customer
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Digitize Your Business with SAP Customer Checkout, cloud edition
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Rich POS
functionalities

Take advantage of rich
POS functionalities
that can be used for
different business
scenarios

A
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Real-time
Transparency

Manage POS
operations centrally
for multiple locations
and gain real-time
insights into sales and
financial data

End-to-End
Integration

Save time and prevent
manual errors through
a seamless endto-end
integration to your
ERP system

$%

Personalized
Sales

Gain insights on
customer purchase
history and offer
personalized sales
through customer
loyalty programs,
coupons and more

"

Scalability &
Flexibility

Benefit from the
flexibility to extend
and scale the solution
anytime combined
with a modern user
interface
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What’s inside SAP Customer Checkout, cloud edition?

- " Two Software Components
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v Monitoring | v Point of Sales Management | v Point of Sales Configuration | v GiftCards | v Coupons | v Loyalty Program | v

SAP Customer Checkout manager 00— \[""""ttT : SAP CUStomer CheCkOUt

Yo ol ey SEm— i T einrar SERES p—— T G = m an ag e r y C I O U d e d |t| O n

8 & o % 0 a o # = Central management solution
/ for various POS operations

Monitoring
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point -of-sale, cloud
edition: POS solution with
rich functionality that is

B g ® & 2 z ® = running at the cash counter
Q)] & < @ ® e 2] D
& 5

B2 Exact amount

~ Quick selection
8+ .
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SAP Customer Checkout, cloud edition

SAP Customer Checkout manager, cloud edition:

Cloud-based centralized platform designed for
seamless POS management and system integration
while optimizing retail operations with real-time
visibility, effortless updates, and scalable solution

SAP Customer Checkout POS, cloud edition:

Powerful POS solution tailored for in-store efficiency to
streamline transactions, and customer interactions
while ensuring quick, reliable performance directly at
your POS location
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SAP Customer Checkout, cloud edition

Use Cases

m Sports and Entertainment

Public

Retall

From fashion and grocery shops, electronics,
professional services, to wholesale distribution. Provide
a unique customer experience and offer value-added
sales services.

Catering and Hospitality ‘r 1

For a sports club, merchandise shop, stadium, or
other entertainment, and culture venue. SAP
Customer Checkout, cloud edition helps you to
optimize your POS operations.

Optimized user interface to be used in catering and
hospitality businesses. From fast food chains,
kiosks, food trucks, to takeaway shops. Table

management functionality enables you to run SAP

Customer Checkout, cloud edition as well in cafés,

restaurants, or bars..
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SAP Customer Checkout, cloud edition
Use Cases & User Interfaces

Catering: Quick Retail Restaurant: Table

Service Service
Merchandising, Grocery Stores, Fashion Stores, and
Kiosks, Food trucks, takeaway, many more Restaurants, Bars, Cafés,
Fast Food chains, Cinemas, Bistros, and many more
Souvenir shops, and many
CbguUb - o
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R . .00 % Gpen amount 20000 EUR e
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20 “

B Exact amount
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» bl Move tables
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SAP Customer Checkout, cloud edition

Self-Checkout

Public

Sicd :
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Welcome Scan articles Payment

Start scanning or look up articles

Scan your customer or loyaity ID for promotions and discounts

Look up articles

SAd

® o
viv

Welcome Scan articles Payment
+ Scan your articles or Look up articles
0,51 Water 3.80EUR i

1Each x3.80 EUR

Et

0,31 Softdrink Orange 3.10 EUR

1 Fach x3.10 FUR

=]

Soft Ice 4.00 EUR

X 400 EUR

Total (3 articles)
1090 EUR

For Supermarkets, grocery
gTi DgUgn JuUT AT Ap

A
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Rich POS functionalities

A powerful and intelligent point  -of-sale solution that covers all common point  -of-sale requirements
needed in retail, merchandise, catering, and sports and entertainment businesses.

Capabilities and Key Features

ACheckout process

S ) AArticIe selection and multiple payment options

ASupport of returns

AHandIing of coupons, discounts, price lists, taxes , and many more
ACustomer selection for personalized sales

AOmnichanneI sales

ADifferent price and discount  lists

ATime recording at point-of-sale

ASupport of day-end closing

User permission concept with role -based authorizations for cashiers, sales
managers and more

ACash—in/ Cash -Out Capability
APOS Reporting to track all sales data in real-time

APossibiIity to record working time  of your cashiers

Public 15






SAP Customer Checkout, cloud edition . Retail Businesses

From FASHION..
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SAP Customer Checkout, cloud edition 1 Retail Businesses

Public

Q B SALES FUNCTIONS Q 2 0]

Receipt ID: E012100001074
Price list: Food&Beverage Standard

# ARTICLE ID ARTICLE QUANTITY | UNIT UNIT PRICE DISCOUNT PRICE

4000 & Mathilda Koester
3 06 FC Hoodie 1.00  Each 40,00 0.00 40,00 Costomer m: cootoos
4 000010 FC Jupiter Sports Bag 1.00  Each 40,00 0.00 40.00 sezss.
s Lo rewpercp o ea ool ool on]
1 2 3
5 6
7 8 9
0 X
IS
- -
5 10
5 1 10 =N
Discount —
Tax Y - - c
0.00 EUR Total 200.00 EUR 20 50
31.93 EUR
0.00 % Open amount 200.00 EUR 20 =

HOME SALES ITEM CUSTOMER

—r - -E
Print recei| pt Receipt discount Park receipt Resume receipt Create manual set Change price list Special sales item
Bz  Exact amount

Cancel receipt Cancel sales item Reverse receipt Split items Item discount

Quick selection

a T

Capabilities and Key Features

ASeIect Customers and Articles
ASeII Sales Sets and generic articles
ASeII and top-up gift cards

Change sales item details
ABarcode/ GTIN support

ASearching for customers, articles, receipts, dayend
closings, and more

pply discounts to sales items and receipts
Cancel sales items and receipts
ACentraI parking and fetching of receipt

AStock management: Overview from SAP ERP
system

Return sales items and receipts
AReverse receipts
ACreate and edit customer profiles
AOmnichanneI Sales
APeriod and volume-based pricing

ACustomer—based pricing
18



SAP Customer Checkout, cloud edition 1 Retail Businesses

Apply discounts on sales
items and total receipts

Assign Sales
Person to
Sales items
receipts

Payment ---:

on invoice

Public

Add text note to

sales items and
receipts

Add customer
to the receipt

Search for articles,
customers and

receipts

0.00 EUR
0.00 %

HOME

rint receipt

ncel receipt

Receipt discount

Cancel sales item

Tax
47.90 EUR

SALES ITEM

Park receipt

Total

Open amount

CUSTOMER

OMNI-CHANNEL

nanual set

Change price list

FUNCTIONS

LLllal Receipt 1D: E012100001076
7000 Price list: FoodaBeverage Standard

7000 1 & christel Theis
0.00 | Customer 01 1002

2 3
4 5 6
7 8 9
. 0 X
K
ny " 10
5 = 10 48
30000EUR ™ () = 50
300.00 EUR =

RECEIPT

Special sales item

B2 Exact amount

- Quick selection
2 a 1

T 4

Select the according
warehouse at POS

Check Stock
Overview at
POS

Select warehouse

01 - Warehouse 1 - Berlin

02 - Warehouse 2 - Berlin City

03 - Warehouse 3 - Berlin Airport

—

X  Cancel

19



SAP Customer Checkout, cloud edition 1 Retail Businesses p

Experience Streamlined
S Receipt Transactions

= . | effortlessly with few
clicks

eeeeeeeeee

Cash-in

eeeeeeeeee

S S KBS S S S S

Direct sale

Designed for efficiency, our POS system
ensures a userfriendly experience with an
intuitive experience to perform multiple
receipt transactions such asreverse, copy,
reopen, send receipts by email, and many
more.

Mar 7, 2025 15:31:16 0.00 EUR nceled
e
Day-end closing: E012000001000, Item quantity count: 8
i

Payments: Cash, Created by: Admin
&  Email B Reverse B Return Q  Details &  Print H
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SAP Customer Checkout, cloud edition 1t Quick Service

From FAST FOOD bObEOWE! Lba9b

/11 Lb{b

b{t hwe{ bo

o

b! £L h'l
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SAP Customer Checkout, cloud edition 1 Quick Service m

Capabilities and Key Features

AOptimized and touch-enabled user interface to fasten
sales process in catering businesses
. Aselect Customers and Articles
10 amenase e T w0 s @ comt e U Asell sales Sets and generic articles
R cene e { S’ AAutomatic sales set finding
-— Split items .
. w ASeII and top-up gift cards
a Select course GIFT CARDS AChange SaIeS Item details
Cotpen : ASearching for customers, articles, receipts, dayend
wom ‘amom [ Rectipdiscount - closings, and more
Total 1950EUR o o receipt iz - = _ _ )
BT . { | AAppIy discounts to sales items and receipts
. s | ¢ - Cancel sales items and receipts
Ll _ 8 9 Burger, Fries & Softdrink Burger, Fries & Radler T . . .
LB e o X ACentraI parking and fetching of receipt
- Fingerfood & Softdrink Fingerfood & Radler .
= — Stock management: Overview from SAP ERP system
Return sales items and receipts

ACreate and edit customer profiles
AFast login for cashiers
APriceIist based on roles and users

AAdd pager to the receipt for customers to present on
pick-up 23




SAP Customer Checkout, cloud edition 1t Quick Service

Cancel items
and receipts
with one click

Automatic Sales Set
Finding for better price

1.00 0,31Water 0.00 250
200 03ICola 0.00 6.20

1.00 0,31 Homemade Ice Tea 0.00 320 @ Cancel receipt

Add SetS @ Cancel item v

With ..... — Split items .
refund to

S WINE & CHAMPAGNE
- 4 omEm

rece I pt a Select course
® Coupon
5.00 Article - EO12100001077 1950EUR [ Receipt discount
Discount 10.00%) 0.00EUR .
<
Total 19.50 EUR a Print recelpt P
=~
1 2 3 <
Open amount 19.50 EUR T
5 6
-5 = 10 P Py
Burger, Fries & Softdrink
10 =
0 X

Fingerfood & Softdrink

s 4B
= 20 - 50 :

B Exact amount _
20 = _ .

Public

-

. TTEM
[ ] FUNCTIONS

Burger, Fries & Radler

Fingerfood & Radler

Fast Payment button
to quickly proceed
with payment

i

Cashless payment
with mobile phone
for a quick sales
process

19.
S i o Card 0.00 EUR
Total 19.50 EUR
visA
= 20 - 50 Z L
SAP o * +
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SAP Customer Checkout, cloud edition 1 Table Service

cgDC /1 c@{ b bwO{£! "w! bE{Dbo
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SAP Customer Checkout, cloud edition 1 Table Service ‘r 1

Capabilities and Key Features

Mar 4, 2025 11:01
8 E012-root =] TABLES SAES  FUNCTONS Q & (O

—— e -
ALL TABLES MY TABLES SEARCH TABLE

203

940 EUR 55.70 EUR 55.90 EUR

o 8 (2 +

Public

AOptimized user interface with table management
functionality

Table overview

Table-side ordering (Select table and create order for
customers)

Split and combine bills (e.g. split the bill by total amount
of customers)

Transfer bills and tables to other serving staff
Combine and move tables

ASeIect course for meals (e.g. bring soup first, main course
second, and more)

Al xx Axx1TiDEAA TOLT abdg gA

AHandIing of tips
Preliminary print
Expense handling

Send orders automatically to bar and kitchen (print
receipts in multiple printers)

Reduced tax assignment to sales items and receipts (e.g.
reduced tax rate for take-away)

Change payments -



SAP Customer Checkout, cloud edition 1 Table Service

Public

1.00 Moby Burger 0.00 15.00
1.00 Veggie Burger 0.00 12.50
1.00 BigBurger 0.00 17.00
1.00 0.3I Homemade Lemonade # 0.00 3.20
1.00 0,3 Softdrink Orange e 0.00 3.10
1.00 0,3 Softdrink Zitrone < 0.00 3.10
1.00 ies & Softdrink “ 0.00 7.60
1.00 492
1.00 151

1.00 one 117
1.00 | Fingerfood & Radler b 7.60
1.00 | Onion Rings 443
1.00 | 0,51 Cola 317

13.00 Article - E012100001035 94.70 EUR
Discount (0.00%) 0.00 EUR

Total 94.70 EUR

‘Open amount 94.70 EUR

SAP

& Select customer

Click to st
or

-

~

earch for a customer,
scan a customer D

Cancel receipt

Cancel item

Split/merge

Select course

Coupon

Receipt discount

2
5
8
0

X o o w

SD SMALL

SD LARGE

TABLES SALES

TABLE 12

T |

ATEIR

FUNCTIONS

aQa & o

MISC DRINKS

Burger, Fries & Softdrink

Burger, Fries & Radler

Fingerfood & Softdrink

Fingerfood & Radler

Pizza & Softdrink

Pasta & Softdrink

SOFTDRINKS
BEER
WINE

CHAMPAGNE

HOT DRINKS

LIQUOR
MisC
TEXT

RECEIPT
ITEM

FUNCTIONS

MAIN

BREAKFAST

SANDWICHES

SALADS

SIDEORDERS

DESSERT

PIZZA

PASTA

MENU

o

T +

Capabilities and Key Features

Too T Joo ToT>o o Joo T>o J>0 JooTo T>o

Select Customers and Articles

Sell Sales Sets and generic articles
Apply discounts

Sell and top-up gift cards

Change sales item details

Searching for customers, articles, receipts, dayend
closings, and more

Create and edit customer profiles

Enter one-time customer master data

Pricelist based on roles and users

Automatic logout or screen lock based on role and user
Enter customer count to track total number of customers

Serve course button to inform staff when to bring food
and drinks to the customer

28



SAP Customer Checkout, cloud edition 1 Table Service

Receipt prints are sent
Add additional text to Add menues for to bar and kitchen for
salesittmp  Ua &@a n 9 Lk @ik ordering preparation
/ € UUgUN process

Change table owner
when your serving

' [0

B s NS mees Q8

.
. H .
.
merge bills : Add tip amount
1 Select customer SD SMALL SD LARGE JUICE MISC DRINKS SOFTDRINKS . . .
. H summmEml _I: t ff
Select o i 3 : : : or serving sta
+ Show ordered iuems 4 WINE . H .
1.00 de | nade 0.00 2 = Ca =
Course for 1 r‘mmsma\le Lemonade * C 320 B  Cancel receipt CHAMPAGNE _ : H -
- o HOT DRINKS
M Cancel item - ! _./
ItelIIS to mum= LIQUOR f 10
| { TABLES Ys::lf menos L
split/merge MISC dr )
be serves ~
TEXT
at the right ey S
& — 2.00 0,3l Homemade Le... 0.00 6.40 2.00 0,3l Softdrink Orange 0.00 6.20
. Select course (-~
time o e 1.00 0,3l Homemade Ice .. 0.00 3.20 200 0,31 Softdrink Zitrone  0.00 6.20
Coupon 1.00 Veggie Burger 0.00 12.50 1.00 The Original 0.00 13.00
SR S FRCONG AN 1.00 Big Burger 0.00 17.00 1.00 Moby Burger 0.00 15.00
13.00 Article - 012100001035 9470EUR [ Receipt discount BREAKFAST i
Discount (0.00%) 000EUR Fries & Soft.. 0.00 7.60
1.00 03/ Softd Zitrone 117
Total 94.70 EUR SANNOWICHES 100 The 492
1 2 3 g e 1.00 Fingerfood & Radler 0.00 7.60 Xy
Open amount 94.70 EUR SIDEORDERS | 1 e 243
4 S 6 — DESSERT A 3a7
4 Order |= &xactamount 71819 g PIZZA
. 0 % 3 PASTA N
xR
SAP o () 5 / 7.00 Article - EO12100001035 54.30 EUR 600 Article - UNTQUIPLACIHOLD3R422 40.40 EUR

S 3 g 1 /

Public 29




SAP Customer Checkout, cloud edition 1 Table Service T 1

SELECT TIP AMOUNT X \

Total amount: 75.20 EUR

Manage Tips Easily

1 2 3 :
0% A During the Sales Process
] 4 5 6
Tip amount
' 4.80 EUR 7 8 9 Our intuitive pop-up dialog enables you to
— v effortlessly enter tip amounts, offering the
s et 20,00 EUR 00 0 flexibility to manually input custom tip

amounts or choose from pre -configured

options , enhancing efficiency and streamlining the
payment process.







SAP Customer Checkout, cloud edition 1 Self-Checkout

From SUPERMARKETS.. bDwh/ 9w° { £hw9{babw9£f£! L[ D

b7 D
{/9b!wLh{b

al bo°

ahw9
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SAP Customer Checkout, cloud edition 1 Self-Checkout %

Let your end-customers complete their purchase at the POS by themselves without any cashier.

SAPd + O Sapd i+ O SApd * 0
Q2 e 2 2 e - @ ? 2. Capabilities and Key Features
Scan articles or select articles from
R o0 e 8 catalogue
e d e AAdd sales sets or generic articles
e 1090 R Apurchase gift cards
N 3 ertcles
‘-'_-'"-, \ - ﬁ“m Aadd customer account
- AAppIy coupons to sales items and
Start scanning or look up articles BED oemepumen receipts
SSSSS ACanceI sales items and receipts
APay with card, or gift card
Print receipt or send receipt by e-
mail
Toso B AAsk for assistance help button
AChange the Self-Checkout Ul
—— ' language
{ Set an idle time for the Self-
& Checkout Ul
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Choose Payment Options which

Fit to Your Business

From Cash, Credit Cards, Payment on Invoice,

with Gift Card , or even with Loyalty Points and o com o

Mobile Phone  SAP Customer Checkout, cloud | o = =B
edition supports multiple payment options. 1 5 3 .
Benefit from its payment flexibility while 4 > ° A
integrating Payment Terminals , make Partial 7 8 9

and Mixed Payments , and also pay in Multi - - 00 0 | ¥

Currency when foreign customers visit your
store.

- [ ]
o
0

B Exact amount u—
[a) =] T 4







Time Recording

Let your cashiers, serving staff and employees record their working time.

Let only authorized users and

Time Recording Screen _
within POS system transactions

255105

Q\ Time recording
9 please enter your credentials or

swipe card

O |0 U | N

roles to perform time recording

Punch -In and Punch -Out
at POS

£
12:35:28
. .
Mar 18, 2025
Employee ~ EmployeeNo. = POSgroup
Admin Adm ot POS group

Punchin
Click to punch in

Public




Cash Transactions
Perform Cash-In, Cash-Out, Pay-in and Pay-Out Transactions directly at point-of-sale.

Perform a Cash -In and bring money Pay-Out money from the cash
from the safe into the cash drawer drawer for company car fuel

Perform and post transaction
within one click

4,009.00 EU 1 2 3
Type
Cypash—in - &«
Amount  Targetcurrency
30.00 EUR =~ 4 5 6
Reason/Comment
7 8 9
v
.00 O

Cash-In successfully posted

« Back to sales

Public
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Day-End Closing
Count all your coins, and notes at the end of the day and perform a Day-End Closing.

Perform a Manual or Automatic Check the Difference between
Day-End Closing at POS Actual and Target Amount

_ Post the Day -end
Cash Balancing Closing transaction
transaction to your ERP system

2 !
5
8
0

Blolo|lw

Cancel

Public 39




Cashing-Up

Track real-time sales data of each single POS system, of your users, or your organization. Check
best and worst sellers of your store.

Overview of all cash, card, Check reporting in

gift card_, invqice, an(_:i receipt SALES screen or Track total
transactions in real-time print it out customer count

T & 2 o Track best and worst
sellers

Cashing-up Report: Cashing-up ~  Filter: Pos system ~

.
H
H
EUR EUR -
GIFT CARD
I
oa0 s 5y :
= Top-up card 0.00 0 ——
2l Employee allowance 0.00 ]
0.00 Floy .
10 Total gift card payments 61.70 2
‘Current drawer amount. 112010 EUR
Payment on credit
buares o "
et o it 8750 o Revenue per art. group and art. Report: Revenueperarice  ~  Filter: POS system ~ m
RECEIPTS * Amount
Sales receipts count 19 REVENUE PER ART. GROUP AND ART
110 Soft drinks 38.00 126.58
Total receipts count 19
20,3 Sofrink Orange a0 1770
28051 Cola 800 2440
CARDS o S 300,51 Softdrink Orange 600 2580
VISA 33360 4 EUR 270,31 Cola 3.00 9.30
e e o TOTAL 260,251 Energy Drink 3.00 12.00
aster Car :
25 05 Water 200 760
American Express 15.50 1 Gross sales 177740 O3 ot 5% 5
i 000 o o o
Total card payments 50810 s 100 420
100 0ss
100 320
24.00 190.00
10.00 80.00
500 2000
400 200
3.00 24.00
98 Griled Veggies & Parmesan 200 1400
202 Burger 18.00 21416
59 Moby Burger 1100 11580
60 Big Burger 500 73.36
61 Veggle Burger 200 2500
SAP a a8 + + 400 Merchandise 13.00 850.00
Total (EUR) 141.00 1,777.40
e F¥, & s ]
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Permission Concept

Let your cashiers and serving staff perform only transactions they are allowed to. Benefit from a
role and user management with configurable authorizations and permissions.

User- and role based Adjust Ul language
SALES Screen view to each user and role

= & Amely Bade

Customer ID: C001041

(ECH] Exact amount

& Cancel item

Tax Total 210.00 EUR
3353 EUR

Discount
0.00 EUR
goo% 7 openamount

EEEEEEEEEEE HOME SALES ITEM CUSTOMER OMNI-CHANNEL RECEIPT

Summer Dress Shirt

Dress Short Jacket

Public

Let authorized users and roles
enter credentials when
discount limit is exceeded
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Data Privacy

Stay compliant with General Data Protection Regulation (GDPR) and let authorized users perform
data privacy related transactions for your business partners, and users.

- : Track all ch .
View Data Privacy Iora(i:nf(?rrr(\:at?c?r?ed Disclosure personal
Screen at POS J ; data of individuals

Block and Delete
Personal Data of users
and business partners

IRDING | DATA PRIVACY | RECEIPTS EXPORT

Public 42
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Manage all your POS systems and POS operations
from different locations centrally in one system

/

Take advantage Of th e Strong and pOWerful —\Dcuf G BRIV et G [V eV ERERTY R reRsl ke 5
SAP Customer Checkout manager, cloud e
edition system that helpg you manage all your ) i s . i . . ;
POS systems and operations within different
stores and locations. i |

. (=) @ & 5 &
Integrate with SAP ERP systems or use as

standalone giving you the possibility to create L —————
all master data you need.

structure

¥ (A (e ® = -2 ®
)] =] & (® & ) ®
\ Q y,



Manage POS Operations Centrally

Capabilities and Key Features
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A Manage Organizational Structure
Manage POS Systems and POS Operations

A Central POS Configuration for  Article Groups, Currencies, Tax
Rates, SALES screen, and more

Software Management to update POS systems centrally
A Execute and schedule different jobs to reduce manual effort
A Central Day-End Closing app to identify missing receipts
Central Management of Drawers
A Maintain relevant settings for digital gift cards and digital receipts

A Create master data (articles, business partners, price lists) to run
SAP Customer Checkout, cloud edition standalone, or

Migration of master data (users, business partners, articles,
price lists, and gift cards) from existing ERP systems

A Central management of POS users, and roles

Central Time recording to see all transactions from your
users, serving staff and employees

Central Data Privacy Management
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A Reporting of POS systems L generate sales reports to track best
and worst sellers in your shops, revenue per cashier, revenue
payment method, and many more

Receipt Management to view all posted receipts from your
different POS systems and locations

Monitoring of all your POS systems and alert information to see
which POS systems are running

A Export of Receipts in different formats
A Track all Table Transactions from your POS systems

A Central Coupon and Loyalty Management

A Gift Card Management to view all purchased and redeemed gift
cards

Manage Business partners, and Loyalty users

A Maintain communication settings to other SAP and 3rd party
systems

Integration settings to connect to SAP S/HANA or others
A Activate inbound and outbound servicesfor SAP S/AHANA
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Manage POS Operations Centrally

Overview of all different POS systems

and POS groups in your Organization Move POS systems

o into POS groups
- = \

Create centrally POS
users and assign them to
different POS systems

Assign specific price
lists, Ul modes, and
language user interface
for each single POS user
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Manage POS Operations Centrally

See all posted recelpts
from various POS systems
across your organization

Find detailed information of each receipt such as
sales items, taxes, payment items, coupons that
were used, and many more.
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